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Please read these terms & con

1.

First Applicant

Dat

Terms & Conditions for using City Wallet & SMS Banking

ons carefully

City Wallet means banking over mobile phone through stand-alone application and SMS provided to
users by The City Bank Limited (CBL} and set out the rights and obligations of the user and CBL, in
cannection with the use of the CBL City Wallet,

These terms & conditions form the contract between the user and CBL for using City Wallet. The user
shall apply in the prescribed form for the use of City Wallet. CBL has the sole discretion to accept or
reject any such applications.

Customer expressly agrees that use of City Wallet over mobile phane is at its sole risk, This service is
provided on an “as is” and "as available” basis, meaning that CBL shall not be responsible for any
disruption in City Wallet or SMS Banking service due to the failure of electronic or mechanical
equipment or communication links, or any other telecommunication problems, normal maintenance,
unauthorized access, theft, operator errors, severe weather, earthquakes, floods and strikes, or other
labor problems.

CBL will provide the customer with a tempaorary PIN for the first use,

As a safety measure, the user, as a customer should immediately change PIN upon first use, User is

requested to change PIN frequently thereafter as far as possible in order to prevent fraudulent access,

The customer shall acknowledge the PIN given to him/her by CBL, by putting the same signature
hefshe has provided in the application form,

Customer is responsible for maintaining the confidentiality of histher PIN. User should agree that
hefshe will not disclose the PIN to anyone under any circumstances, including anyona claiming to
represent the bank or to someone giving assistance on a technical helpdesk in connection with the
service. It should be clearly understood that bank employees do not need usger's PIN for any reason
whatsoever.

User must inform CBLimmediately if his/her registered mobile number is stolen, lost or sold otherwise
CBL will not be responsible for any incidents happened due to that.

If user forgets the PIN, he/she has to request CBL for issuance of a new PIN by sending a written
request to his/her respective branch of CBL.

If customer’s PIN is lost or stolen, or known by anather
respective branch without any delay.

vidual, the customer must natify the

User shall be responsible for all types of ransactions initiated through City Wallet or SMS Banking.

Customer should agree and confirm that he/she will nat use this City Wallet or SMS Banking service
for money laundering or violate any law related to money laundering.

These terms & conditions and/or the operations in the accounts of the user shall be govemed by the
laws of Bangladesh, in force,

The customer undertakes to pay the service charge in time and charges are subjected to change from
time to time at CBL's discretion.

CBL shall have the absolute discretion to amend or supplement any of the conditions relating to City
Wallet or SMS Banking at any time. Such change to the conditions shall be communicated to the user,
by using any new services as may be introduced by CEBL, the user shall be deemed to have accepted
the changed terms.
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List of currently available services

Services | CityWallet | SMSBanking
v

Account inquiry

Account balance inquiry

Mini statement

Transaction inquiry by number
Transaction inquiry by date
Branch location inquiry

ATM booth location inquiry
Foreign exchange rates inquiry
Loans inquiry

Savings inquiry

All City Bank products inquiry
Change PIN

Send feedbacks

Call customer support

Help
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Alert Services [ smMs |

Instant transaction notification

Fixed deposit (FDR) maturity confirmation alert
Motification of loan disbursement

Reminder of loan repayments
Reminder of loan defaults
Credit card billing information

Remittance notification to international remitter
Remittance notification to local beneficiary

N N

Keywords for SMS Banking
[Services | samplesMs |

Account inquiry

Account balance inquiry
Mini statement

Branch zone list

Branch lecation inquiry
ATM booth location inquiry
Foreign exchange rates inquiry
Loans inguiry

Savings inquiry

Change PIN

Help

ACC

BAL [enter 4 digit PIN]

STM [enter 4 digit PIN]

BRN ZONE

BRN [enter full branch name]
ATM [first 4 digit of ATM name]
FEX

LOAN

SAVE

PIN [enter old PIN] [enter new PIN]
HELP

For queries, please call: +880-27174755
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City Wallet

Mabile Banking from City Bank

First time in Bangladesh, mobile banking
in your handset’s menu option
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What is City Wallet?

City Wallet is the first mol banking application that
allows you to have the facilities in your handsets menu
option, If you have a JAVA enabled cell phone with internet
access, you are no longer required to typing in the
keywords in order to get SMS banking services. Instead,
you will go to the menu option of your phone set & have it
ready there - always,

How to install City Wallet in your handset City Wallet

3 16 TR MES5a08 BNc Lype
CITY and Send to 16234

Balance Inquiry

Open City Wallet, goto  Select Balance Inquiry  Enteryour PIN#and  You will get your balance
Account Information press Log In

Transaction Inquiry

Open City Wallet, oo Select Transaction History  Enter your PIN # and ou will get your Last
Account Information press Log In 5-20 transactions

Change PIN

& Zan Cal & an fa
Gpen City Wallet, gota Enter yaur old PIN, enter new
Change PIN PIN & re-enter your new
PIM and press Change
Product Inquiry
= S

n Clty Wallet, select
oduct Inquiry and
select required category.

Sub Categeries Product List Product Details

+ Far installing City Wallet from abroad, type CITY and send SMS to=830-1713455599 instead of 16234,
+ Acamplete list of currantly available services is given at the back of thisfiyer.
+ Canditions apply

What is SMS Banking?
SMS Banking, unlike City Wallet, package is the traditional SMS banking facility
through which you will be able to inquire your balance, view last 5 transactions,
change your SMS Banking PIN, and enjoy many other services by typing-in the
reguired keywords and sending those to 16234,

Account Inquiry

Send to

16234

o to new message and type fou will get a new SMS with
ACC and Send to 16234 Account Information

Balance Inquiry
R

BAL 1234 —

Send to

16234

2 A & A 2

Gorte new message and :.%m You will get a new SMS with
BAL <PIN> <A/C serial> and Send to 16234 Balance Information

Mini Statement

~—® . ® -

STM 1234 —>

Send to
16234
Goto new message and type You will get a new SMS with
STM <PIN= <ASC serlal> and Sendto 16234 hini Statement
Change PIN
®---

PIN »

1234 5678 Send to

16234

0 1o new message and type You will get a new SMS with

PIN <OLD_PIN> <NEW_FIN> FIN Change Confirmation
and Send to 16234
HELP
®- - -

Send to
Goto new message and type You will get a new SMS with
Help and Send to 16234 Help Information

+ Far using the M5 Sanking from abroad, type CITY and send SMS to+880-1713455599 instead of 16234.
+ A camplete list of currently available sarvices is given at the back of this flyar.
+ Canditions apply

city bank™  City Wallet Application Form

Branch

Account Number: 1. _ _ _ _ _ _ 7 _ 7 _ _
Additional Number (if any)

2 [P
s [Pl

Account Type H H_ Savings H_ Current

Cell No c(+[8f8fo]- [ T [ [T T TT]

Credit Card No.

Personal Information

Dear Sir / Madam,

|/ We request you to register the above mentioned account number(s) to the
given mobile phone number so that | / we are able to use the City Wallet
services. | / We agree to abide by the terms & conditions mentioned overleaf.

1/ We furnish below my / our details as required.
First Applicant
Name

Mother's Name
Date of Birth | - [ [ ] [ ][] |religion
E-mail

Date of _sm:.wmm>3:_<mam_.u_;onzc:m:7 _ _ _ . _ | _ _

Joint Applicant
Name

Mother's Name
Date of Birth | 1. | 1 | _ [ | |Religion
E-mail

Date of __sm:.mmm>3:_<mam_.iouzc:m:7 _ _ _ _ _ _ _

Secret Question and Answer

For receiving customer support services aver phone (City Wallet/ PIN related
issues/ Other issues)

Question
Answer

First Applicant Joint Applicant
Date:....oouvvens Date:..
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