IMPORTANT INFORMATION REQUIRED FOR YOUR CITY BANK CREDIT CARD
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Thank you for applying for a City Bank Credit Card. To ensure clarity regarding the Bank’s offer, we request you to go through the declaration and significant points given below, and sign your acceptance for the same.
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Customer Declaration / &S 3

« | am aware of all benefits and usage and all fees and charges applicable for the Credit Card and that the Bank reserves the right to revise/impose fees and charges from time to time. [] Yes
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e | am aware that the updated fees and charges will be available at City Bank official website. [ Yes
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| am aware of my obligations regarding the monthly payment of my Credit Card. 7 Yes
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| am aware that the Bank may seek to verify/confirm the validity of my information and documents. [ Yes
ifey SRre iR @, I SR T @R SRR TO! AGIREA A A |
| have applied for this Credit Card without any undue influence. ] Yes
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| am aware of the interest rate applicable for the Credit Card. | am also aware that if | do not settle my total outstanding bill within the payment due date, interest will be charged on the next bill cycle. [] Yes
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| have applied for a supplementary card. [T Yes
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| have submitted all supporting documents along with the application form. [ Yes
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| am aware that the Bank has the right to reject my application without assigning any reason. [ Yes
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| am aware that the assignment of the credit limit is at the sole discretion of the Bank. [ Yes
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| am aware that the application processing may take upto 2-3 weeks from the date of receiving the application, provided the application is complete and all information is correct. 7 Yes
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|'am confirming that currently | am not a defaulter of any bank(s) or any financial institution(s). [ Yes
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| do not have any Credit Card(s) other than the one(s) mentioned in the Credit Card application form. | am also aware that | cannot have unsecured credit limit of more than
BDT 1,000,000 from City Bank Plc on the Credit Card as per Bangladesh Bank's regulation. [ Yes
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| am aware that my Credit Card is subject to the existing regulatory requirements and any future regulations that might be imposed by the Government. [ Yes
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| understand that my Credit Card and PIN should not be given away to anyone in any situation. [ Yes [INo
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I hereby declare that | agree to have my security items (i.e. Credit Card, Card Cheque and other security items) delivered to my mailing address in inactive status for security reason. ~ [] Yes [INo
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| have applied for Auto Debit payment. [ Yes [INo
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« | 'have applied for City Shield Insurance Coverage payment. [T Yes [INo
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Documents Required / TSR FoEo@

o Salary-slip/ Pay-slip/ Salary Certificate  Fp@nfa fast / co1-ft / smenfs A Res
TIN Certificate / 5 f5RFt=5  Copy of Passport / Driving License / Others (Please specify) APTCATES S / QIRfer AREM / STy (SaR={F S %)
Memorandum / Articles of Association / (I / Sifb<eer™] @ra SpieAifcasia
Standing Instruction to debit my account toward Credit Card payments / (&5 FIE (ATAHR (L@ SHIFIEH Z0O (SG-AF T TBII1EL TN
Bank Statements e 715 (BETID
Trade License o (8 #RE™ « Photograph / &R
National ID (NID) No. « 51 S1EfE (qaenzf®) =i,
o Others (Please specify) » Ty (SI2R=J< STE )
< |am aware of the features/terms and conditions of the NFC/Contactless Card and allow the Bank to issue NFC Card and process such transactions. The Bank or any third party can use my mobile
number for smooth and hassle-free delivery of my card.
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« Please place cheque book request by calling 16234, once you have activated the credit card, even after selecting “Yes” for Card Cheque.
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| have read and understood the above statements and the contents mentioned overleaf. | also confirm that the declaration provided in this form is true and correct. | confirm that no financial or material transaction
has taken place between any person of the Bank and myself for approval of this Credit Card application or for any other purpose in relation to this application.
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| also confirm that Mr./Ms. ................... bearing Employee ID No. ............ has explained to me all the features of City Bank Credit Card.
| acknowledge that | have received a copy of this Document.
The Bank will retain the documents submitted by the applicant along with the application form for its records.
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Name of the Applicant Signature
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*Conditions Apply




Fees & Charges of VISA Credit Cards

Particulars

FC VISA Platinum

VISA Platinum

VISA Infinite

Annual Fee'

UsD 20

BDT 1,500

BDT 10,000

Supplementary Card Annual Fee?

N/A

BDT 750

1st Card Free; On-wards 50% of the primary

Card Replacement Fee

BDT 600

BDT 850

Captured Card Replacement Fee

BDT 300

BDT 350

Late Payment Fee

BDT 850

BDT 1000

Cash Advance Fee (Local)

N/A

BDT 150 or 2.5%

BDT 150 or 2.5%

Cash Advance Fee (International)

USD 4 or 3%

USD 4 or 3%

USD 4 or 3%

Over Limit Charge

USD 20

BDT 1250

BDT 1500

Monthly Interest Rate (Purchase & Cash Advance)®

1.67%

1.67%

1.67%

EMI Interest Rate (Monthly)

N/A

0.92%

0.92%

Statement Retrieval Fee Per Statement

BDT 100

BDT 100

Out of Town Cheque Collection Fee

BDT 100

BDT 100

Legal Notice Fee

BDT 250

BDT 250

Markup*

3%

3%

Balance Transfer Fee

N/A

1% or BDT 1,000 whichever is higher

1% or BDT 1000 whichever is higher

Monthly Balance Transfer Interest Rate

N/A

0.92%

0.92%

Cheque Book Issuance fee
a.First Cheque Book (10 Leaves)
b.Second one and onward (10 leaves)

N/A

a. Free
b. BDT 250

a. Free
b. BDT 250

Card Cheque Processing Fee

NA

BDT 200 or 2%

BDT 200 or 2%

Card Cheque Return fee (for Insufficient limit only)

NA

BDT 500

BDT 500

Stop Payment on Clearing Cheque

NA

BDT 200 per Leaf

BDT 200 per Leaf

Stop Payment on entire Cheque Book

NA

BDT 300

BDT 300

Certificate Fee

usD 3

BDT 300

BDT 300

Minimum Due for Monthly Repayment

USD 50 or 3% whichever is higher

BDT 500 or 3% whichever is higher

BDT 500 or 3% whichever is higher

Cash Advance Limit

50% of Credit Limit

50% of Credit Limit

50% of Credit Limit

CIB Fee

USD 1.2 Applicable for lien card

BDT 100

BDT 100

City Shield Coverage Fee®

0.40%

0.40%

0.40%

SMS Notification Fee®
(Primary & Supplementary)

usD 3

BDT 300 & BDT 200

BDT 200

EMI Early Settlement Fee’

N/A

0.5% of the remaining balance

0.5% of remaining balance

Fee for Card Payment through all MFS
Wallets & Internet Banking Applications
(Using VISA Direct payment channel)

N/A

BDT 35

BDT 35

PIN Re-generation Fee

BDT 500

BDT 500

Processing fee for fund transfer from Citytouch to CASA and MFS Wallet

BDT 100 or 2% whichever is higher

BDT 100 or 2% whichever is higher

Fee for Fund Loading to MFS/Digital Wallet (Add Money)

1%

1%

Priority Pass Lounge Visit Bill (Per Visit Per Person)®

N/A

UsD 35

Priority Pass Replacement Fee

N/A

BDT 1,000

International Lounge Access Fee®

N/A

BDT 2,000 (Adult)
BDT 1,000 (Child)

Domestic Lounge Access Fee™®

BDT 700 (Adult)
BDT 300 (Child)

*15% VAT will be charged as applicable

*Balance Inquiry/ Mini Statement Fee BDT 5.00 (Inclusive of VAT) will be Applicable for all ATMs other than City Bank ATMs & Q- Cash network ATMs

*Flat interest rate will be used to calculate the interest payable for EMIs

*Compound interest will be charged on all applicable interest.

*Maximum interest free period 45 days & minimum 15 days. Interest will not be charged, if you have paid the full amount of your previous month’s outstanding within due date. If you opt to pay partial or minimum payment, the interest on your retail transactions
and fees will be calculated from the following day of your last payment due date.

*Interest charges are imposed both on the OUTSTANDING RETAIL TRANSACTION BALANCE & FEES that is not paid within the PAYMENT DUE DATE. Interest will be calculated from the following day of your last payment due date until full payment.

*Government Excise Duty will be applicable for both debit and credit balance as per govt. rate.

1. Will be applicable for the issued cards. Annual fee is imposed once the card is activated.

2. First supplementary card is free for all VISA cards. This Charge is for second one and onwards

3. Interest charges are imposed on the outstanding cash advance balance from the transaction date until full payment. If the total bill as per previous statement is not paid within payment due date, Interest charges on the retail transactions and fees
will be imposed from the following day of last payment due date until full payment.

4. 3% additional markup will be added at the time of settiement of any international transaction except USD and will be reflected on the monthly billing statement

5. Facility not valid for 2 months’ overdue card accounts. Cardmembers will be charged 0.40% City Shield Coverage Fee of total card outstanding on a monthly basis on the months’ end outstanding balance

6. Transaction Alert Service will be provided to all City Bank City VISA Credit Cardmembers and charges for SMS notifications will be applicable for both Primary & Supplementary Cards separately

7. On closing balance

8. Priority Pass lounge visit is complimentary up to 8 visits. Access fee is applicable for above 8 visits.

9-10. Access fee for guest(s) per person at the City Bank International & Domestic lounge in Hazrat Shahjalal International Airport (except primary; Cardholder & 1 adult and 2 children under 12 years; supplementary; CH & 2 child under 12 years).




