Schedule of charges

Prepaid Card
Updated as of July 2025
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City Bank Prepaid Card Fees & Charges

S| No. Particulars Consumer Card Corporate Card

1 Issuance fee (one time) BDT 600 BDT 200

2 Load Fee Nil Nil

3 Reload Fee Nil Nil

4 Mark-up Fee 3% 3%

5 Card Replacement/ Re-issue Fee(for BDT 500 BDT 150
Lost/stolen/damaged)

6 Cash Withdrawal Fee at CBL ATMs NIL NIL

7 Cash Withdrawal Fee at other Network As per existing policy As per existing policy
ATMs

8 Cash Withdrawal fee (International) S 4 or 2.5% (whichever is S40r2.5%

higher) (whichever is higher)

9 SMS Notification fee/year BDT 300 BDT 200

10 Statement Retrieval Fee (E-statement BDT 100 (per month) BDT 100 (per month)
format)

Note:

e 15% VAT will be applicable on all Fees & Charges

e Currency Conversion Markup Fee: Applicable for any transaction such as ATM, POS, E-Commerce

made in any foreign currency except US Dollar




