City Bank Credit/Debit Card — Google Pay Wallet Terms and Conditions

These Terms and Conditions ("Terms") govern your use of your City Bank Credit, Debit
or Prepaid Card ("Card") with Google Wallet ("Google Pay"). By adding your Card to
Google Wallet, you agree to these Terms in addition to the applicable Terms and
Conditions governing your Card.

Eligibility

a) To add a Card to Google Wallet, you must:

b) Be the primary or supplementary cardholder of a City Bank-issued Credit, Debit or
prepaid Card.

c) Have an eligible Android device that supports Google Wallet.

d) Use the latest version of the Google Wallet app.

e) Pass City Bank's identity verification procedures.

Use of Google Wallet

a) You can use your Card added to Google Wallet to make contactless payments, in-
app purchases, and online payments wherever Google Pay is accepted.

b) You remain responsible for all transactions made using your Card through Google
Pay, including those made by others with access to your device.

Security and Liability

a) Cardholders are responsible for ensuring the security of their cards and
registered devices. Loss, theft, or unauthorized transactions must be reported to
City Bank immediately.

b) City Bank shall not be liable for any unauthorized transactions if the cardholder
has acted negligently, including but not limited to failing to secure their card or
device, sharing authentication credentials, using unsecured networks for
transactions, or failing to immediately notify the bank upon suspicion of fraud or
unauthorized access. City Bank retains the right to deny claims arising from
delayed reporting. The cardholder assumes full responsibility for any losses
arising from such negligence

c) City Bank may at its own discretion suspend, restrict, or terminate the Google
Pay service upon detecting fraudulent or suspicious activity, cybersecurity risks,



d)

or regulatory non-compliance. City Bank reserves the right to monitor
transactions and apply additional security measures at its sole discretion.

City Bank reserves the right to recover losses from the Cardholder if
unauthorized transactions occur due to negligence, including failure to report
lost/stolen cards or compromise of authentication details. Additionally, City Bank
shall not be liable for fraudulent transactions resulting from third-party payment
processors or merchant breaches outside its control.

Fees and Charges

a)

b)

City Bank may impose daily, monthly, and per-transaction limits at its sole
discretion to mitigate financial risk. Changes to transaction limits shall be
effective immediately upon notification to cardholders

Standard credit and debit card transaction fees apply to all Google Wallet Pay
transactions.

City Bank reserves the right to introduce, modify, or discontinue any fees or
charges associated with Google Pay transactions at its sole discretion, without
prior consent from cardholders, provided notice is given via official
communication channels.

Transaction Disputes

a) Any disputes regarding unauthorized transactions or merchant-related issues should
be reported to City Bank within the stipulated dispute resolution period.

b)

City Bank shall investigate disputes per its internal policies but does not guarantee
refunds for transactions processed by third-party merchants, payment gateways, or
unauthorized entities. Cardholders acknowledge that dispute resolution with
merchants remains their sole responsibility. Any assistance provided by City Bank in

dispute resolution shall be purely facilitative and does not imply financial liability.

Amendments and Termination

c) City Bank reserves the right to modify, suspend, or terminate the Google Pay service

at any time with prior notice to customers, where applicable.

d) Changes to these Terms and Conditions will be communicated via City Bank’s

official website or other appropriate channels.

Liability



e) City Bank is not liable for any failure of Google Pay, or if Google Pay is not accepted
at a merchant.

f) City Bank is not responsible for the security, accuracy, legality, or any other aspect
of content or transactions processed by Google Pay.

g) City Bank disclaims any responsibility for system failures, technical errors, or
disruptions caused by Google Pay, its servers, or third-party integrations.
Cardholders acknowledge that reliance on Google Pay is at their own risk.

Disclosure of Information:

City Bank may disclose customer information not only for service optimization but also
as required by Bangladesh Bank regulations, anti-money laundering laws, cybersecurity
directives and as per any other relevant laws of Bangladesh. The Bank reserves the
right to share transactional data with relevant authorities without prior consent if
mandated by regulatory bodies.

Use of Information

The Bank or any banks approved third parity may use Clients information to (a) provide
them with a product or service, (b) comply with obligations and requirements under any
local or foreign laws or regulations applicable to any member of the City Banks and any
internal policies and procedures of any member of the City Bank (s) and (c) meet any
administrative, business, legal or regulatory purpose; including the following:

a) processing Cardholder’s application for products and services, payments,
transactions

b) and their instructions or requests;

c) providing them with products and services (including any electronic banking
service);

d) maintaining the Bank’s relationship with them;

e) communicating with them on their card account and product, providing them with

f) statements and notices such as important changes to the features, terms and
conditions

g) of any product or any of the above accounts;

h) assessing their suitability for products and services;

i) operational purposes;

j) statistical analysis (including behavioural analysis and profiling);

k) establishment, continuation and management of their banking relationship with
the

I) Bank and Bank account or, where applicable, any member of the City Banks;

m) identity verification, sanctions screening and due diligence checks;



)
)

u)

v)

conducting market research and surveys with the aim of improving Bank’s
products

and services;

for marketing purposes, promotional events, competitions;

to comply with any local or foreign laws, regulations, voluntary codes, directives,
judgments or court orders, agreements between any member of the City Bank
and any authority, regulator, or enforcement agency, policies, good practice,
government sanctions or

embargoes, reporting requirements under financial transactions legislation, and
demands or requests of any authority, regulator, tribunal, enforcement agency,
and

exchange body;

for the prevention, detection, investigation and prosecution of crime in any
jurisdiction

w) (including, without limitation, money laundering, terrorism, fraud, government

X)
y)
z)

sanctions

or embargoes, and other financial crime);

to seek professional advice, including, in connection with any legal proceedings
(including any prospective legal proceedings), for obtaining legal advice or for

aa)establishing, exercising or defending legal rights;

Your Bank Card Terms Do Not Change.

The terms and agreement that govern your Bank Card do not change when you add
your Bank Card to the Google Wallet. The applicable Card member Agreement or
account agreement that governs the Bank Card, as amended from time to time, are
incorporated by reference as part of these Terms. Please review those agreements, as
applicable, for important information on your rights and responsibilities when making
transactions through Google Pay. The Google Pay simply provides another way for you
to make purchases or other transactions with the Bank Card.

Contacting You Electronically and by Email or through Your Mobile Device.

You consent to receive electronic communications and disclosures from us in
connection with your Bank Card and the Wallet. You agree that we can contact you by
email at any email address you provide to us in connection with any Bank product,
service or account, or through the mobile device on which you have downloaded the
Bank Mobile app. It may include contact from companies working on our behalf to
service your accounts. You agree to update your contact information with us when it
changes.



Governing Law and Dispute Resolution

These Terms and Conditions are governed by the laws of Bangladesh. Any disputes
arising shall be subject to the exclusive jurisdiction of the courts in Bangladesh. In the
event of any legal dispute related to the Google Pay service, City Bank reserves the
right to refer matters to arbitration before escalation to the courts. Customers agree to
comply with the Bank’s resolution processes before seeking external legal recourse.

Contact Information
For any inquiries or to report issues related to the Google Pay service, please contact

City Bank Customer Service at Call 16234 from Local Numbers & +88028331040
from Overseas or visit your nearest branch.

Indemnity

The Cardholder agrees to indemnify and hold City Bank harmless against any claims,
damages, costs, or liabilities arising from misuse of the Google Pay service, non-
compliance with these Terms and Conditions, unauthorized transactions resulting from
negligence, failure to secure their registered device, or disputes arising due to third-
party service providers or external payment platforms. This indemnity extends to legal
fees and costs incurred by City Bank in defending such claims.


tel:16234
tel:+88028331040

